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UV-stabilised synthetic turf, warranted against excessive fade and backing
failure.
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This warranty sets out the cover Ezy Decking provides on its Artificial Grass range. It is straightforward by design: we tell
you plainly what's covered, what isn't, and how to make a claim. This warranty is provided in addition to your rights
under the Australian Consumer Law.

7 years Full Original purchaser

non-prorated

What is covered

Ezy Decking warrants that, under normal use and when installed and maintained in accordance with this warranty, the
turf will be free from the following manufacturing-related defects for the applicable warranty period:

UV stability. Warranted against excessive fade and colour loss from UV exposure (colour change greater than Delta E
5), excluding normal weathering.

Fibre integrity. The yarn will not become excessively brittle or disintegrate under normal use.

Backing & seams. The primary backing is warranted against delamination, and against manufacturing tuft-bind or
seam defects.

Warranty period

This warranty provides 7 years of full, non-prorated cover — a valid claim in the final year is treated the same as one in
the first. The period runs from the original date of purchase.

Who is covered

This warranty is extended to the original purchaser of the turf only and is non-transferable. It does not pass to
subsequent owners of the property or the goods.



What is not covered

This warranty covers manufacturing defects only. It does not cover damage or change arising from anything other than a
defect in the product. The following are excluded:

¢ Reflected heat from glass. Fade, distortion or melting caused by heat reflected or magnified onto the turf from
Low-E, reflective or insulated glazing, windows, glass balustrades or similar — including where the turf is installed
within 2 metres of such glass

o Heat-reflecting objects. Fade or damage caused by clear pool toys, magnifying or reflective objects, mirrors,
glassware or similar items left on the turf, which can concentrate sunlight and burn or melt the fibres

e Heat distortion or melting from BBQs, fire pits, heaters, cigarettes or embers

e Damage from improper base preparation, inadequate compaction or poor drainage
e Pet urine staining or odour (unless a pet-specific product), and chemical spills

e Abnormal, heavy or commercial wear, vehicles, or dragging heavy objects

e Joins, seams or pegging not installed per Ezy Decking guidelines

o Infill displacement from misuse; flood, storm or ground movement

Our turf is UV-stabilised and warranted against excessive fade. Note that reflected or magnified heat — from Low-E
glazing within 2 metres, or from clear pool toys and reflective objects left on the surface — can distort or melt any
synthetic turf and is not a manufacturing defect.

Installation conditions

The base must be correctly prepared, compacted and free-draining, with joins, adhesive/tape and pegging carried out
strictly per Ezy Decking's published guidelines. Proof of compliant installation is required to make a claim.

Maintenance conditions

The owner must maintain the goods as directed for this warranty to apply:

e Brush regularly against the pile to keep fibres upright
o Keep the surface clear of leaf litter and debris; rinse periodically

e Top up infill as directed and remove spills promptly



Making a claim
To make a warranty claim, contact Ezy Decking at sales@ezydecking.com.au and provide:

e Original proof of purchase (Ezy Decking invoice or receipt)

e The date and location of installation

e Proof of compliant installation (installer details and/or photographs)
e Clear photographs showing the claimed defect

e A physical sample of the affected turf, if requested

Our remedy

Where a claim is approved, Ezy Decking will supply replacement turf only. This warranty does not cover the cost of
labour to remove and reinstall, which remains the responsibility of the owner.

If the original product or colour has been discontinued, Ezy Decking will, at its discretion, supply the nearest available
equivalent from the current range, or provide a credit to the original purchase value of the affected turf.

Ezy Decking covers local delivery of replacement turf up to 20 km from the nearest Ezy Decking location. Delivery beyond
20 km is the responsibility of the owner.

Your rights under Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure. This warranty is provided in addition to, and does not limit, your rights and remedies
under the Australian Consumer Law.
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