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Warranty.

Patented aluminium framing, warranted against structural failure and
corrosion for two decades.
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This warranty sets out the cover Ezy Decking provides on its Aluminium Framing range. It is straightforward by design:
we tell you plainly what's covered, what isn't, and how to make a claim. This warranty is provided in addition to your
rights under the Australian Consumer Law.

20 years Full Original purchaser

non-prorated

What is covered

Ezy Decking warrants that, under normal use and when installed and maintained in accordance with this warranty, the
framing components will be free from the following manufacturing-related defects for the applicable warranty period:

Structural integrity. The aluminium joists and bearers are warranted against structural failure — they will not rot,
twist, warp or burn — when installed within the published span tables and load ratings.

Corrosion resistance. The protective finish is warranted against perforating corrosion under normal exterior use.

Manufacturing defects in the extrusion and supplied components.

Warranty period

This warranty provides 20 years of full, non-prorated cover — a valid claim in the final year is treated the same as one in
the first. The period runs from the original date of purchase.

Who is covered

This warranty is extended to the original purchaser of the framing components only and is non-transferable. It does not
pass to subsequent owners of the property or the goods.



What is not covered

This warranty covers manufacturing defects only. It does not cover damage or change arising from anything other than a
defect in the product. The following are excluded:

e Loading beyond the published span tables or rated capacity
e Impact, modification, or cutting/drilling that compromises the protective finish (untreated field cuts)

Corrosion from contact with dissimilar metals, embedment in concrete without isolation, or unmaintained coastal salt
exposure

e Installation not carried out per Ezy Decking guidelines and span tables
e Fire, flood, storm, earthquake or ground movement

e Use outside the intended decking/structural application

Ezy Decking's aluminium framing is a patented system engineered so the frame outlasts the boards on top of it — it
never rots, twists or burns.

Installation conditions

The system must be installed strictly within the published span tables and Ezy Decking's guidelines, using the correct

fixings, isolated from dissimilar metals and concrete, with ventilation and drainage maintained. Proof of compliant
installation is required to make a claim.

Maintenance conditions

The owner must maintain the goods as directed for this warranty to apply:

o Keep the frame clear of trapped debris and moisture
e In coastal zones, rinse periodically to remove salt deposits

e Seal or treat any field cuts to maintain corrosion protection



Making a claim
To make a warranty claim, contact Ezy Decking at sales@ezydecking.com.au and provide:

e Original proof of purchase (Ezy Decking invoice or receipt)

e The date and location of installation

e Proof of compliant installation (installer details and/or photographs)
e Clear photographs showing the claimed defect

e A physical sample of the affected framing components, if requested

Our remedy

Where a claim is approved, Ezy Decking will supply replacement framing components only. This warranty does not cover
the cost of labour to remove and reinstall, which remains the responsibility of the owner.

If the original product or colour has been discontinued, Ezy Decking will, at its discretion, supply the nearest available
equivalent from the current range, or provide a credit to the original purchase value of the affected framing components.

Ezy Decking covers local delivery of replacement framing components up to 20 km from the nearest Ezy Decking
location. Delivery beyond 20 km is the responsibility of the owner.

Your rights under Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure. This warranty is provided in addition to, and does not limit, your rights and remedies
under the Australian Consumer Law.

WARRANTY ISSUED BY

Low Maintenance Importing Pty Ltd ATF SMINT Trust

ABN 80 150 276 325 - trading as Ezy Decking
Claims: sales@ezydecking.com.au




